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Multi-brand Services
Battery services and service sales

Multi-brand Services provide you 
the ability to rely on one partner for 
all your battery service needs. With 
more than 30 years of experience 
as a master battery distributor, we 
provide a level of customer service 
unmatched in our industry.

Why Multi-brand Services?
We provide the most comprehensive line of batteries 
with services to support your most critical power 
supply link. As a master battery distributor, we carry 
the leading brands at competitive prices and back 
them with maintenance, monitoring, testing, spill 
containment, and disposal services. Multi-brand 
Services self-performs battery maintenance and is a 
warranty agent for many battery brands. Our 
engineers have the skills necessary to work on both 
your batteries and UPS systems.

Sales
We maintain an inventory of leading battery brands, 
such as Enersys, CSB, C&D, Deka/East Penn, and GNB. 
We also offer a wide range of accessories, including 
spill containment equipment, racks and cabinets, 
cables, chargers and battery monitoring systems.  
We remove and replace more than 65,000 batteries 
annually.

Service
Batteries can be the weakest link in your critical power 
supply. Routine battery maintenance is essential for 
reliable power availability. All Multi-brand Services 
maintenance plans are provided in accordance with 
IEEE Standards 1188 and 450 for VRLA and flooded 
batteries, respectively.

Features and benefits
•   We are committed to providing a sustainable global 

environment, so all spent battery cores are sent to 
an EPA-approved installation for recycling and reuse

•   We offer service plans tailored to match your battery 
type and application

•   As a master battery distributor, we offer competitive 
pricing on a wide variety of batteries
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We reserve the right to make technical 
changes or modify the contents of this 
document without prior notice. With regard 
to purchase orders, the agreed particulars 
shall prevail. ABB AG does not accept any 
responsibility whatsoever for potential 
errors or possible lack of information in this 
document.

We reserve all rights in this document and in 
the subject matter and illustrations 
contained therein. Any reproduction, 
disclosure to third parties or utilization of 
its contents – in whole or in parts – is 
forbidden without prior written consent of 
ABB AG. Copyright© 2017 ABB
All rights reserved
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Thomas & Betts Power Solutions, LLC
A Member of the ABB Group
Multi-brand Services
525 Junction Road, Suite 3200
Madison, WI 53717
Phone: +1 800 972 9778
Fax: +1 800 579 5235
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